AIDS Resource Group (ARG) Job Description:

Care Coordinator

Title:

Care coordinator

Reports to:

Program Manager, Executive Director

Classification:

Full-time; salary, exempt from over-time pay, with full benefits 

Part-time; hourly rate, with limited benefits

Qualifications:

Bachelors degree in human services required. Minimum one year case management experience required. Knowledge of area resources preferred. Knowledge of HIV disease preferred.

Duties:

1. Develop an individualized, flexible and quality care plan which serves to link the client with the appropriate community health and human resources.

2. Serve as an advocate for the client as a way of helping to obtain existing services in a timely manner.

3. Periodically assess (in accordance with Care Coordination requirements) the client’s progress in relation to her/his care plan, modifying said plan as warranted and required.

4. Maintain regular contact with clients.

5. Advise Program Manager on fragmentation, duplication and gaps in client-related services.

6. Assist Program Manager in enhancing availability of client-related community resources.

7. Strive to increase knowledge of HIV-related issues.

8. Attend trainings, workshops and seminars as requested.

9. Document all efforts and activities on behalf of clients in a timely fashion, as directed by the Program Manager.

10. Attend ARG sponsored community events (Candlelight, AIDS Walk, etc.)

11. Strive to maintain and protect confidentiality of client in accordance with ARG policies.

12. Other duties as assigned by the Program Manager or the Executive Director.

__________________________________________            ___________________

Care Coordinator                                                                    Date

__________________________________________            ___________________

Executive Director                                                                 Date

